
Get Care Now

•	 Visit imagine360.com/care.

• 	Call 844-715-1724.

• 	Download the “Recuro Care” app.

 

DOCTORS. 
CARE.
CONVENIENT!Real

When you don’t feel well, you want care right away. Recuro Health gives you access to 
medical professionals – day or night – no matter where you are. 

5 reasons to choose Recuro:  

Comprehensive Services. See board-certified 
providers for urgent care or primary care. You can  
also schedule consults with licensed counselors  
and psychiatrists. Prescriptions are sent to a 
pharmacy near you. 

Convenience. Skip the drive and avoid a crowded 
waiting room. Instead, get care in the comfort of your 
own home or while you’re on the go. Choose from live 
video or phone options.

Speed. Virtual visits fit your busy schedule  
and save time. When you’re sick, you can see a 
provider almost immediately. For ongoing care or 
wellness visits, get appointments fast — sometimes 
even the same day. 

Support. Your provider will work with you to make sure 
you get all the care you need. If you need to be seen in 
person, Recuro can help you make an appointment. 

Cost Savings. Virtual care often costs you less than 
in-person options, such as urgent care clinics and 
emergency rooms. 

1

2

3

4

5

24/7 Virtual Care From Recuro Health

If you have different telehealth contact 
information on your Benefits ID card, it will 
also connect you to Recuro Health.



Urgent Care

Get 24/7 care almost immediately for common medical concerns, such as:   

• Allergies	 • Rashes/acne
• Cold/flu/cough	 • Nausea
• Eye/ear infections	 • Respiratory issues
• Headache	 • Minor injuries

If you request a Recuro urgent care visit within 72 hours of an urgent care visit for the same health issue, 
you’ll be asked to call Recuro Member Support. A nurse will talk with you to determine the next best steps.	

Primary Care

Make scheduled appointments – including same-day, when available – with a designated provider for 
routine and ongoing care, including:

• Wellness visits	 • Preventive screenings
• Scheduling labs and imaging	 • Nutrition counseling
• Smoking cessation	 • Prescriptions
• Weight management	 • Chronic condition management

Counseling and Psychiatry 
From therapy and counseling to psychiatry and medication management, you can schedule consults 
for conditions such as: 

• ADHD/ADD	 • Stress
• Anger management	 • Substance abuse
• Anxiety/depression	 • Grief/loss
• Bipolar disorders	 • Eating/sleeping disorders

Virtual Care for a Range of Conditions
Board-certified providers, licensed counselors, psychiatrists and care coordinators 
are all ready to help you. 

24/7 access to virtual care.
Visit imagine360.com/care, download the 
“Recuro Care” app or call 844-715-1724.

Scan here to  
make a virtual  
care appointment.

Recuro Health and Prescriptions 

Recuro providers and pyschiatrists can send medication  
prescriptions to a pharmacy near you. Prescriptions are based  
on the doctor’s clinical judgement and laws they must follow.


