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Go to www.cigna.com and
select Find a Doctor from
the header panel.

Step 1

Step 2

Step 3

Select Employer or School for
type of coverage.

Step 5

Follow the steps below to find a provider that accepts Cigna coverage.

Lucent Health Tips:
Your Guide to Smarter Health Benefits
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Searching for a Cigna
Provider Online

Enter your location and select
Doctor by Type, Doctor by Name, or
Health Facilities and Group
Practices to refine your search.

Step 4 Log in or register with myCigna or
click Continue as Guest.

Browse available
providers in your
area and filter for
providers by gender,
hospital affiliation,
virtual care,
languages spoken,
and more!

 For inquiries regarding eligibility, plan benefits, claims, or any healthcare
related questions, members should contact the Concierge team at the

above number or by emailing concierge@lucenthealth.com.

888-585-3309

The Concierge team is available Monday-Friday from 7am-7pm CST.

Your Health Concierge
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https://www.cigna.com/
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