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Step 1. 
Visit the link mylucenthealth.com
and click “Register Account.”

Lucent Health Tips:
Your Guide to Smarter Health Benefits

How to register as a dependent on the Mylucenthealth.com Portal

Step 2. 
Check the “Are you a dependent?” box.

Step 3.
Complete these fields. The primary
member is the person whose health plan
you are covered under (for example, a
parent, spouse, or guardian). When you
see Enrollee, enter the primary member's
information.

Please ignore the red warning and use the
full Member ID shown on your ID card. 

https://mylucenthealth.com/v3app/a/?6713520D04184E041C0D022C0D140C1C130C11166E1E0A300C0B18584A1F4E2F0C0F42151B110C560D0D7815060C5B55571611255F07320101435D5711146507040E454504160F580A245F505D0A55040F55321717210C060B00014E5A7A07575A4D595546440C5D74594A5D5A07535F4B7141037A03550B0A0147477E01555F1515471C111C072253565F59575541357246551450572D5D524B607E23272D3229204058292A712B242C5F212147457841/&redir=1
https://mylucenthealth.com/
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Once you've registered as a dependent, follow these
steps to give the primary member access to the account.

After both the dependent
and primary member
have registered their
accounts, log in to the
MyLucentHealth portal
and select Grant/Deny
Access to My Account
from the Home page.

Use this page to grant or deny the
primary member access to a
dependent's account.

Grant Access – Allows the
primary member to view the
dependent's account information.
Deny Access – Prevents the
primary member from viewing the
dependent's account information.

Add callout about customer service 

We're here to help. If you need assistance with the dependent
registration process or have questions about your health plan,
eligibility, benefits, claims, or finding care, call the phone
number in the top right corner of your Lucent Health ID card.

Lucent Health


	Lucent Health Tips: Your Guide to Smarter Health Benefits
	How to register as a dependent on the Mylucenthealth.com Portal
	WWW.LUCENTHEALTH.COM
	WWW.LUCENTHEALTH.COM

	Lucent Health Tips: Your Guide to Smarter Health Benefits
	Once you've registered as a dependent, follow these steps to give the primary member access to the account.
	After both the dependent and primary member have registered their accounts, log in to the MyLucentHealth portal and select Grant/Deny Access to My Account from the Home page.
	Use this page to grant or deny the primary member access to a dependent's account.
	Grant Access – Allows the primary member to view the dependent's account information.
	Deny Access – Prevents the primary member from viewing the dependent's account information.

	Lucent Health
	We're here to help. If you need assistance with the dependent registration process or have questions about your health plan, eligibility, benefits, claims, or finding care, call the phone number in the top right corner of your Lucent Health ID card.
	WWW.LUCENTHEALTH.COM
	WWW.LUCENTHEALTH.COM




