Lucent Health Tips:

Your Guide to Smarter Health Benefits

e
How to register as a dependent on the Mylucenthealth.com Portal
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Login ‘Welcome to the Lucent Health Member website, your complete online health plan resource!

Username

Passvord

Step 1.

Visit the link mylucenthealth.com
and click “Register Account.”

Ol

Awailable Resources:

Login o create An Account toview and masntain your health plan information, From this site you will be bl to:

and summaries

ider
red deductibieiout of pocket balances

Inceder to complete reglstration you'll nesd Information from your heatth coverage ID card.

Please refer toyour |D card Lo assist you in completing the steps on this screen. Enter the Member 1D (exacily as it apgears o0 your 1D card), Mame, and Date of Birth. In addition, if
Wil are a dependent, please check the “Are you a dependent” bax and fill in the appropeiate fields.

T P T - Please ignore the red warning and use the
GlkNeal atite butiomsof e pugewhen cxnplrie full Member ID shown on your ID card.

Arevou adependent?
Bebem

__ Step 2.

et 00 M YOUS | D 370, Yoot En By D150 e st Sodial Secuity Mumber in lieu of Memer 10,

Enrollee First Name Check the “Are you a dependent?" box.

Enrollee Last Mame

Enrollee Date of Birth

Format mmiddfyyyy

Click ‘Next’ at the bottom of the page when complete,

Dependent First NMame

— Step 3.

e e Complete these fields. The primary
e member is the person whose health plan
F”wmw s SecrtyNombe s cf e 1 . you are covered under (for example, a
Enrolee Fist Name parent, spouse, or guardian). When you
T see Enrollee, enter the primary member's

information.

Enrcliee Date of Birth

Format mmdddyyyy

., |
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https://mylucenthealth.com/v3app/a/?6713520D04184E041C0D022C0D140C1C130C11166E1E0A300C0B18584A1F4E2F0C0F42151B110C560D0D7815060C5B55571611255F07320101435D5711146507040E454504160F580A245F505D0A55040F55321717210C060B00014E5A7A07575A4D595546440C5D74594A5D5A07535F4B7141037A03550B0A0147477E01555F1515471C111C072253565F59575541357246551450572D5D524B607E23272D3229204058292A712B242C5F212147457841/&redir=1
https://mylucenthealth.com/
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Once you've registered as a dependent, follow these
steps to give the primary member access to the account.

fj Lucent Health

Home MyCoverage MyCoverage  Oaios  CorfaciUs  Find aProvider  Forms & Docunents

Welcome
Quick Links

Welcome to your persanalized online health plan rescurce, Yo wi If.mimrwma*.im:.war\,wr Mﬂﬂl{lbﬂﬂéﬁf
information. coverage, daims, providers, download forms, print |0 caed and rmare!

After both the dependent
and primary member
have registered their

Plgade node, in order 1o see the health Information fior your dependents over the age of 18 they must create their owg
accouwnts dnd grant you SEcedd i the "Grant/Dey™ link 1o the right undér Quick Linkd.

= el Db accounts, log in to the
o o Contact Your Plan

e — MyLucentHealth portal
Effective Date: Term Date: For questions or comments contact Lucent Health

iid 12R19) Concerge Cae and select Grant/Deny
i oo T 0 oY i e 2 Access to My Account

z Email:
etve cons262028 from the Home page.

f:l Lucent Health

Home MyCoverage My Coverage Claims ContactUs  FindaProvider Forms & Documents

Access to Your Account

Grant or deny members on your account access to your personal health information.

Use this page to grant or deny the
primary member access to a
dependent's account.

e Grant Access - Allows the

Elizabeth Jones (Mo Account) Grant Access Deny Access
PrAp———— e p— Pam—— primary member to view the
T —r— e— P e—— dependent's account information.
e Deny Access - Prevents the
primary member from viewing the
dependent's account information.
Lucent Health

We're here to help. If you need assistance with the dependent
registration process or have questions about your health plan,
eligibility, benefits, claims, or finding care, call the phone
number in the top right corner of your Lucent Health ID card.
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