
I N T R O D U C I N G  

Want healthcare and getting healthier to be about you — finally? It's here. Beginning January 1, 2023, 
Bancroft is providing all eligible employees with high-touch access to a 24/7/365 team of experienced 
Health Coordinators who will help you and your family members with whatever health questions matter  
the most to you. If you are on a Bancroft health benefits plan, Sena Health can help you and your plan 
dependents seamlessly navigate your medical, pharmacy, and wellness needs.  
Sena Health provides: 

High-touch service built around your needs  

Local health coordinators connected to physicians and 
facilities in the tri-state area  

Personal support to help you find and schedule appointments 
with a Primary Care Provider, specialists, and other clinical 
services  

Help to decrease your medical and prescription costs via  
your Wellness Credit, beginning July 2023 

Support for chronic care and healing at-home support 

Help using your health plan benefits to your advantage  
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Sena Health is ready 
when you are. Care 
Coordination Services 
are available 24 hours 
a day, 7 days a week, 
365 days a year. 

PERSONALIZED  
SUPPORT TO BWELL 
Delivered by Sena Health 

 

 

 

 

Scan the QR code  
to enroll in the  
free Sena Health  
Program today! 
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Available free of charge to employees and dependents enrolled in one of our medical plans 


