Your Benefits ID Card

Important information for you and your providers

When you go to a provider, always bring your card with you. It has all your health plan
details, including:

Front:

Group & Member Information: Provides
unique identifying information - your
group number, member ID and enrolled
members(s) - that providers use to verify
coverage and submit claims.

Plan Administrator

@ imagine360

Member:
JOHN SAMPLE
Out-of-Pocket Responsibility: View your
plan deductible, copay amounts and
out-of-pocket maximums, if applicable.

®

Member ID: SMPL0001
Group #: H880393

Plan:
M‘% @ Pharmacy Plan: Get pharmacy plan details,
- Rt if your plan includes this benefit.
Bancroft makzs
@ For Providers: Ask providers to call us at

this number or visit our website if they
Back: have questions or want to verify coverage.
Also has the information providers need to
submit claims.

Member Services: Use this contact
information to get personalized service
and support from Imagine360.

® ©

Health System Access: See physician
networks and/or health systems included
in your plan. Visit the websites listed to find
Find lgna providers st iy Cign.com providers, or use the provider search on
miBenefits.imagine360.com.

@ Telehealth Services: Take advantage
of 24/7 access to quality medical
professionals for virtual urgent care,
primary care* and mental health.*

Scan here to view, print or (*Not available on all health plans.)

order your Benefits ID card.

24/7 access to your health benefits: miBenefits.imagine360.com

We're here to help. Call the number on your Benefits ID card.

Mon - Thurs: 7 a.m. - 9 p.m. CT | Fri: 7a.m. -7 p.m. CT © Imdglne360




